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					JOB DESCRIPTION
	[bookmark: _Hlk194666171]Job Title:	
	Facilities Compliance Manager

	Reports to:	
	Head of Facilities

	Department:
	Facilities


Purpose of the Job
The Facilities Compliance Manager will ensure that B&HM adheres to all applicable laws, regulations, and internal policies while managing risk and promoting good business practices. The Facilities Compliance Manager will act as the guardian of B&HM’s legal and ethical integrity, ensuring that we comply with all relevant laws and internal policies, mitigating risks, and promoting a culture of accountability and ethical behaviour across the organization.
The post holder will be the responsible person for the management of, but not limited to fire systems, asbestos, water hygiene, EICR, fixed wire, HVAC, lifting equipment, fall arrest, automatic doors, gas safety, PAT, LEV, theatre seating, lightning protection, emergency lights, COSHH, air quality, ladders, DECS and utilities
The role involves working closely with the operational and Health & Safety Managers  to deliver a safe and compliant environments for visitors, and staff; ensuring compliance and governance.

The postholder will carry out a programme of work to support the essential management of buildings across the B&HM property portfolio. 
Principal Accountabilities
· Have strategic oversite to ensure adherence to laws, regulations, and company policies, identifying potential risks or non-compliance issues.  

· Create, update, and implement company policies and procedures to align with legal and regulatory requirements. 

· Create, implement and maintain a compliance dashboard and conduct regular internal audits and reviews.

· Line manage the Facilities Assistant and ensure all operational compliance tasks are carried out.

· Create, implement and maintain PPM schedules, and ensure work is completed and to the necessary standard.

· Serve as the primary contact for regulatory bodies, manage inspections, audits, and inquiries, and ensure timely reporting to authorities 

· Provide guidance to senior management on compliance-related matters, including investment decisions, new initiatives, and policy development.

· Lead investigations into potential compliance breaches, conduct root cause analysis, record and  implement measures to prevent recurrence.

· Ensure adherence to sector-specific regulations, including environmental, safety, or data protection laws 

· Continuous monitoring of regulatory changes and fostering a culture of compliance throughout B&HM  

· Advise the Head of Facilities on all mechanical, electrical and building fabric services and systems concerning any problematic areas, non-compliance with statutory or mandatory regulations and risks to business continuity.

· Review and monitor contracts of third parties such as café’s, bars and tenants

General Accountabilities

[bookmark: _Hlk86246110]To develop practices within B&HM that uphold and develop the principles of B&HM’s Equality in Employment Policy and the Equalities Policy in relation to staff and to service provision.
To be responsible for the implementation of, and compliance with, the provisions of legislation relating to the health and safety or safeguarding of such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts as are within your direct responsibility.
The list of duties in the job description should not be regarded as exclusive or exhaustive.  There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required. All staff will occasionally be asked to work front-of-house across any of our sites.

All staff will have an individual work plan explaining how they are contributing to the delivery of our vision and business plan which will be updated annually. 

Every member of staff will work as one team looking after five sites and three gardens. They will:

· Be visitor focused and business-like.
· Be a great museum professional.
· Always be listening and learning.
· Be an ambassador for B&HM.

Your duties will be as set out in the above job description but please note that B&HM reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.
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Person specification
	
	

	Job Related Education, Qualifications and Knowledge
	· A qualification in an engineering or compliance-related field and/or equivalent experience
· IOSH Working Safely or equivalent health & safety training.
· Training in water safety/Legionella awareness.
· Project management or data analysis experience.
· Previous experience of working within a public-facing premises
· Demonstrable continuous improvement approach to work
· Maintaining up to date knowledge of current and new safe working practices and implementing them in the workplace.


	Experience
	· Experience of delivering a range of technical services in a related service environment.
· Demonstratable experience of operational compliance.

	Skills/Abilities






	· Able to multi-task, work to deadlines, identify priorities and prioritise work with competing demands.
· A ‘can do’ approach and positive relationship building skills across departments
· Able to use initiative and find pragmatic solutions
· Ability to work to tight deadlines, prioritise and deliver projects on time.
· Ability to work at height.
· Demonstratable continuous improvement to work
· Good communication and interpersonal skills, ability to work collaboratively with a wide range of people, as part of a professional team to deliver projects.
· Ability to work independently and be self-motivated to balance the day-to-day building priorities with special project deadlines.
· IT skills.
· Ability to plan and monitor expenditure.

	

Equalities 
	
· To uphold and carry out the duties of the post with due regard to B&HM’s Equalities and Equality in Employment Policies.



	Other Requirements
	· Commitment to understanding current Health & Safety legislation as it applies to the area of policy and practice as it applies in their area of work.
· Ability to manage and adhere to Health & Safety Policy, practices and instructions.
· Awareness of the need to identify and manage hazards and the ability to contribute to an assessment and management of the associated risks.
· Willingness to be flexible and work weekends and evenings as required.
· Commitment to continuing professional development and a willingness to learn.
· Be a deputy for asbestos and water safety management
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