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BRIGHTON & HOVE MUSEUMS

JOB DESCRIPTION 


	Job Title:	
	Guide – German speaking

	Reports to:	
	Head Guide

	Department:
	Income Generation



Purpose of the Job

To deliver guided tours to visitors at our 5 sites across the city. 

Principal Accountabilities

1) To lead guided tours, at any Brighton & Hove Museums site for groups including: foreign language students, adult groups, functions and filming events. 

2) Ability to work across multiple buildings and with different teams. 

3) Use the scripts / briefs as provided and be able to do independent research when instructed. 

4) Be able to adapt to the needs and interests of the group. 

5) To carry out evaluation of the service when necessary. 

6) To take responsibility for any props used during the tour.

7) Welcome our audiences into our buildings and have excellent customer service skills. 

8) To adhere to risk assessments and report any damage to museum objects or other accidents in accordance with museum policies. 


General Accountabilities

To develop practices within the Trust that uphold and develop the principles of the Trust’s Equality in Employment Policy and the Equalities Policy in relation to staff and to service provision.
To be responsible for the implementation of, and compliance with, the provisions of legislation relating to the health and safety and safeguarding of such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts as are within your direct responsibility.
The list of duties in the job description should not be regarded as exclusive or exhaustive.  There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required. All staff will occasionally be asked to work front-of-house across any of our sites.

All staff will have an individual work plan explaining how they are contributing to the delivery of our vision and business plan which will be updated annually. 

Every member of staff will work as one team looking after five sites and three gardens. They will:

· Be visitor focused and business-like.
· Be a great museum professional.
· Always be listening and learning.
· Be an ambassador for B&HM.

Your duties will be as set out in the above job description but please note that the Trust reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.
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PERSON SPECIFICATION



	Job Related Education, Qualifications and Knowledge
	· Good general level of education


	Experience
	· Experience of guiding or teaching in a museum, gallery, or heritage site setting or of another relevant learning environment 
· Understanding of the issues of working in an historic building
· Experience of administrative work 


	Skills and Abilities
	· Excellent customer service skills 
· Excellent interpersonal skills and communication skills and the ability to get on with a wide range of people
· The ability to be punctual, well organised and reliable
· Good writing, numeracy and oral skills
· Ability to work flexibly in a team and adjust to changing priorities
· Ability to use initiative and find practical solutions to problems
· Excellent IT skills 
· Proficiency in German is essential
· Ability to speak French or another European language would be desirable


	Equalities
	
· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Equality in Employment Policy.


	Other Requirements
	
· To be able and willing to work evenings or weekends as applicable
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