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JOB DESCRIPTION

	JOB TITLE:
	Housekeeping Assistant

	
	

	REPORTS TO:
	Facilities Manager

	
	


__________________________________________________________________

PURPOSE OF JOB

To be a member of the cleaning team, ensuring that both the internal and external areas immediate to the buildings on the Royal Pavilion Estate are maintained to a high standard through daily cleaning duties. 

Brighton & Hove Museums receive up to 700,000 visitors per year. The cleaning team are responsible for ensuring that facilities (including toilets, offices, and gallery & display area floors) are kept clean and well presented for the benefit of visitors and staff, and will occasionally work alongside staff from the Conservation section to help clean display areas. 
PRINCIPAL ACCOUNTABILITIES

1 Working as a member of a team, to ensure that buildings across the Royal Pavilion Estate are cleaned to a high standard as directed by the Facilities Manager.

2 To use cleaning materials and equipment necessary to carry out cleaning duties, using cleaning machinery in accordance with instructions, and within Health & Safety guidelines and keeping equipment and machinery in a clean and safe condition.

3 To dilute and use cleaning chemicals as instructed, with due regard to COSHH regulations. 

4 To collect and remove waste (rubbish) from work areas to a collection point as instructed by the Facilities Manager.
5 To assist with transportation of goods/artefacts as and when required.

6 To assist (if required) in the operation of functions throughout B&HM e.g. assemble/dismantle platforms, equipment, move and set up furniture etc as required and directed.

7 To be prepared to undergo training to develop skills and knowledge pertinent to the post, including collections care, security practices, and health & safety.

8 To comply with instructions relating to security and confidentiality.

9 To comply with the relevant Health & Safety policy, code of practice and Equal Opportunities policy.

HEALTH & SAFETY
1 To report any problems or obstructions to the Facilities Manager and assist in removal as directed.

2 To assist B&HM in complying with any requirements, as a result of current and impending health and safety legislation.

3 To use all equipment provided by B&HM in accordance with the training and instruction received.

4 Report any accident/incident in accordance with B&HM policy.
You must be prepared to be responsible for the implementation of, and compliance with, the provisions of legislation relating to the health and safety and safeguarding of such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts as are within your direct responsibility.

You will be required to undertake such other duties appropriate to the grade and character of the work as may reasonably be required of you. Therefore, the list of duties in this job description should not be regarded as exclusive or exhaustive.

Your duties will be as set out in this job description but please note that B&HM reserves the right to update your job description, from time to time, to reflect changes in, or to your job. You will be consulted about any proposed changes.  Significant permanent changes in duties and responsibilities will require agreed revisions to be made to this job description.

PERSON SPECIFICATION

Job Title:

Housekeeping Assistant
Reports to:

Facilities Manager
ESSENTIAL CRITERIA

	Knowledge, Skills & Abilities
	An aptitude to work methodically, patiently and carefully in a daily routine with the minimum of supervision, and the ability to benefit from training and development in team working

	
	Physically fit and the ability to carry out safe lifting and handling

	Experience
	Evidence of interest and knowledge of basic housekeeping practices and conservation objectives

	
	Proven history of working with the public in a customer focussed service

	Other Requirements
	An appreciation of the particular requirements attached to working in a historic building/museum which is open to the public

	
	Prepared to work early mornings (7am start), including weekends and bank holidays

	
	Suitable protective clothing and equipment will be provided and must be worn when required

	Equalities
	To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with B&HM’s Equalities Policy.


