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JOB DESCRIPTION

	Job Title:	
	Garden Experience & Interpretation Officer

	Reports to:	
	Head Gardener

	Department:
	Collections & Conservation



Purpose of the Job
This post is funded by the National Lottery Heritage Fund and provides support and capacity for the team developing the project of major improvements to the Royal Pavilion Garden known as ‘A Garden Fit For a King: Reawakening Brighton’s Royal Estate’. Project delivery is a partnership between Brighton & Hove Museums (B&HM) and Brighton & Hove City Council (BHCC). 

The primary aims of the project are to preserve the Grade II Listed landscape and to have the garden removed from the ‘At Risk Register’. Alongside this the project will transform the way we engage audiences with the Garden’s heritage.

The Royal Pavilion Garden is one of the country’s most important Regency landscapes and is therefore of national interest and significance. It is a garden of royal origin, designed and laid out for the Prince Regent, later King George IV, by John Nash and the royal gardener William Aiton. The Garden was restored in phases over a period of years from 1984. It forms the Royal Estate and was an intimate setting for the Grade I Royal Pavilion, which is the most iconic building in the city of Brighton & Hove, attracting thousands of visitors annually. The Garden offers an unparalleled opportunity for a heritage visitor experience within an urban public park setting, crossing Regency, Victorian and 20th century narratives.

The main aspect of this role is for the postholder to work with the project team to support and implement interpretation content creation and designs for major improvements to the Royal Pavilion Garden, following the plans and processes laid out in the project’s Interpretation Plan. As part of this the postholder will use historic research material to update the Activity Plan and Interpretation Plan and support improving access to the archives and collection relating to the Garden. 

The postholder will work closely with colleagues from the Programming, Learning and Engagement, Garden, Marketing, and Collections teams.

Principal Accountabilities
1. To deliver the project’s Interpretation Plan, in collaboration with project and wider B&HM colleagues.

2. To contribute to the continued development of the Activity Plan and Interpretation Plan in order to engage target audiences, with particular emphasis on those from the projects’ four priority audiences:
· People with disabilities
· People with poor mental health
· Families and adults on low incomes
· Young people

3. To work closely with the external Interpretation Consultant and project team, as well as B&HM’s Programming, Learning & Engagement, and Garden colleagues, to present, develop and improve the Garden’s interpretation and story. To co-create and co-produce a year round interpretation programme of visitor experience.

4. To work with the Marketing team to follow branding guidelines and to develop high standards of presentation.

5. To work with the curatorial team to ensure the effective management of research material in order to improve access and interpretation of the collection.

6. In conjunction with the Volunteer Coordinator, recruit, train, develop and manage a small team of volunteers to assist with identification and use of original source material.

7. To deal with enquiries and requests for information from the project team, both internal or external parties, in a timely and efficient manner to facilitate completion of work packages.

8. To work with the Learning & Engagement team on providing content for consultation with non-users and users from priority groups to inform the development of the
Interpretation and Activity Plans.

9. To carry out risk assessments and ensure implementation of and adherence to safe systems of working practice where required.

General Accountabilities
To develop practices within Brighton & Hove Museums (B&HM) that uphold and develop the principles of B&HM’s Equality in Employment Policy and the Equalities Policy in relation to staff and to service provision.
To be responsible for the implementation of, and compliance with, the provisions of legislation relating to the health and safety and safeguarding of such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts as are within your direct responsibility.

The list of duties in the job description should not be regarded as exclusive or exhaustive.  There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required. All staff will occasionally be asked to work front-of-house across any of our sites.

All staff will have an individual work plan explaining how they are contributing to the delivery of our vision and business plan which will be updated annually. 

Every member of staff will work as one team looking after five sites and three gardens. They will:

· Be visitor focused and business-like.
· Be a great museum professional.
· Always be listening and learning.
· Be an ambassador for B&HM.

Your duties will be as set out in the above job description but please note that B&HM reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.
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PERSON SPECIFICATION

	Job Title:	
	Garden Experience & Interpretation Officer

	Reports to:	
	Head Gardener

	Department:
	Collections & Conservation



Essential Criteria

	Job Related Education, Qualifications & Knowledge
	· Knowledge relevant to the heritage of the site (e.g. historic landscapes, Regency period, decolonising).
· Experience of delivering great visitor experiences, ideally in a large and busy heritage or visitor attraction. 
· Ability to lead on defined areas of responsibility within a project team. 
· Appreciation of the potential of new technologies in developing integration and access to storytelling for visitors. 
· Ability to use different interpretive methods to engage a variety of audiences. 
· Knowledge of museum professional documentation procedures.
· Basic awareness of data protection and other issues relating to the use of personal information.


	Experience
	· Demonstrable experience of creating interpretation and developing stories linked to a heritage setting.
· Experience of reviewing audience feedback and using it to improve the visitor offer including creating interpretation, Programming and activities that help people get more out of their visitor experience.
· Experience of public engagement (outreach, education, interpretation, exhibitions/displays etc).
· Experience of supervising staff and/or volunteers and work placements. 
· Experience of working within branding guidelines. 
· Some experience of collections management and an understanding of collections management procedures, documentation and cataloguing systems.
· Some experience of project management.


	Skills & Abilities
	· Evidence of good people skills which enable good working practices and team relations. 
· Ability to work under pressure especially within varying and changing situations.
· Evidence of excellent written and verbal communication skills – particularly in writing interpretative material and in working with community groups or outside organisations.
· Ability to work with a wide range of people, of all ages and backgrounds.
· Evidence of application of research skills.
· Excellent IT skills.
· Ability to work independently and be self-motivated.
· Ability to work to tight deadlines and deliver projects on time.


	Equal Opportunities
	· Understand, embrace and implement B&HM’s equalities policies and related statutory duties as they apply to the service.

	Other Requirements
	· Commitment to understanding current Health and Safety legislation as it applies to in their area of work.
· Ability to manage and adhere to Health and Safety Policy, practices and instructions.
· Willingness to work weekends and evenings as required.
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