Brighton Museum & Art Gallery FAQs: 

Q. Where do we go first when we arrive at the site? 
A. Please come directly to the front desk and inform our Front of House team of your arrival. 
Q. Who will greet my group? 
A. One of our Museum Educators will greet you at the front desk and guide you to your session, or a member of the Front of House Team will direct you.
Q. Can we eat/drink in the museum/site? 
A. No. We ask that no food or drink is consumed inside the museum galleries to preserve the objects (except water in sealable bottles for those with medical needs) Please use the lunchroom (if you have pre-booked it) or use the outside spaces. 
Q. What should we do if we are running late? 
A. Please call the Bookings Team on 01273 294625 to inform them of this if possible. 
Q. Is there anywhere to store our bags/coats, etc.? 
A. Yes. Your Museum Educator can direct you to the cloakroom. 
Q. Will we have a guide for the museum exploration portion of our visit? 
A. Unfortunately, we cannot provide staff to facilitate your exploration. If you have any questions about the objects or exhibits in the museum, please ask front desk or a Visitor Services Officer. 

Accessibility: Lifts and Stairs: There are two flights of stairs necessary to access the first floor. These stairs are wide, with handrails. There is also a visitor lift available on the ground floor which provides access to the Museum Lab where Ancient Egypt sessions take place. 
Toilets: There are toilets on the ground floor at the back of the building with multiple cubicles, and one accessible toilet. There is also an accessible toilet on the first floor next to the Museum Lab. 
Eating Areas: There is a room for eating snacks and lunches located towards the rear of the building on the ground floor. This room requires pre-booking. We ask that all food and drink (apart from water in sealable bottles) be consumed either outside the site, or in this room. Timings for your lunchroom booking will be sent with your booking confirmation. 
Storage: We ask that outside coats and bags are stored in the cloakroom, next door to the lunchroom.
SEN: Ear defenders and sensory toys are available in our sensory trolleys and available during the sessions. For Ancient Egypt, we have a smaller, individual mummified person doll and accessories if needed. 
Things to Do: Entry into the museum is free with your booking, so please do explore the building if you have time. We have many interesting exhibits and objects in our collection, and there’s something for everyone, from fashion and performance to art and local history. We also run temporary exhibitions regularly, so do check the website to see what’s on before your visit. Trails are available for children at the front desk. If the weather is good, why not venture into the Pavilion Gardens? This carefully maintained and spacious historical garden is full of Regency style and is a wildlife haven (see if you can spot the squirrels!) A wide range of plants and flowers bloom in the gardens, causing a riot of colour in Spring and Summer, and it is also home to some unique elm trees. 


Preston Manor FAQs: 

Q. Where do we go first when we arrive at the site? 
A. Please ring the doorbell and wait for the in-role Museum Educator.
Q. Can we eat/drink in the museum/site? 
A. No. We ask that no food or drink is consumed inside Preston Manor (except water in sealable bottles for those with medical needs) Please use the lunchroom (if you have pre-booked it) or the outside spaces. 
Q. What should we do if we are running late? 
A. Please call the Bookings Team on 01273 294625 to inform them of this if possible. 
Q. Is there anywhere to store our bags/coats, etc.? 
A. Yes. Your Museum Educator can direct you to allocated storage areas. 
Q. Can one group/some of our children explore the house during the other group’s/children’s session time? 
A. Due to the nature of the session and the capacity of the house and staff, we cannot accommodate more than one booked group at a time in the building. Depending on staffing levels on the day, the toilets may not always be accessible to groups not participating in a session at the time. We suggest all using the toilets first if necessary and then taking your second group outside to explore (see ‘Things to Do.’) 
Q. Will we have a guide for the exploration portion of our visit? 
A. Unfortunately, we cannot provide staff to facilitate your exploration of the house or gardens. 

Accessibility: Lifts and Stairs: Unfortunately, due to the nature of this historical building, accessibility is limited. If there is a wheelchair user in your group who is unable to use the stairs, access to the building is available via the side gate. There is a lift on this level that runs between the ground floor and basement level. The first floor is not accessible to wheelchair users. We have a special separate activity and list of ‘jobs,’ for wheelchair using children to take part in during the time that the rest of the group are on the first floor. There are several flights of stairs to navigate during your session to access different activities and areas of interest. 
Toilets: There are gender neutral toilets on the ground floor, with two large cubicle areas. There is also an accessible toilet on the basement level, near the lunchroom. 
Eating Areas: There is a room for eating snacks and lunches located on the basement level. This room requires pre-booking. We ask that all food and drink be consumed either outside the site, or in this room. There are tables and stools, and tea and coffee making facilities for adults. Timings for your lunchroom booking can be found on the whiteboard inside the room. 
Storage: Coat racks are available in the entrance room for your group to store coats/bags. If you have booked the lunchroom, they will be taken downstairs to the basement level. 
Things to Do: Preston Manor Gardens has plenty of places to play, pause, and to enjoy the many shrubs and flowers that change with the seasons. There is a charming lily pond and croquet lawn, and flagstone and gravel paths to follow and see where you end up. Visit the pet cemetery, where sixteen animals are buried, including George, the Pavilion cat, and dogs owned by residents of Preston Manor in the past. St Peter’s Church (not to be confused with St Peter’s Church near London Road!) is where many past residents of Preston Manor were buried in the churchyard. It’s a very old (13th c.) church, and an interesting location to visit. Please note: the church may not always be open. Preston Park and the Rockery are also close by. 


The Royal Pavilion FAQs: 
Q. Where do we go first when we arrive at the site? 
A. Please either wait for your in-role Museum Educator to meet you outside. Alternatively, if there is bad weather, go to the main entrance and inform front desk of your arrival. 
Q. Who will greet my group? 
A. One of our Museum Educators will greet you, in-role, at the front entrance. (Please note: You may meet Lord or Lady Buzzby depending on staff availability) 
Q. Can we eat/drink in the museum/site? 
A. No. We ask that no food or drink is consumed inside the Royal Pavilion 
Q. What should we do if we are running late? 
A. Please call the Bookings Team on 01273 294625 to inform them of this if possible. 
Q. Is there anywhere to store our bags/coats, etc.? 
A. For the duration of your visit, items should be always kept with you. Backpacks will need to be worn on the front of the body.
Q. Will we have a guide for the exploration portion of our visit? 
A. Unfortunately, we cannot provide a guide to facilitate your exploration. If you have any questions about the objects or exhibits in the Pavilion, please ask front desk or any of our very knowledgeable Visitor Services Officers. 

Accessibility: Lifts and Stairs: There are no stairs to navigate to participate in sessions. Unfortunately, due to the nature of this historical building there are no lifts available for public use to access all floors of the Pavilion. 
Toilets: There is an accessible toilet on the ground floor near the front desk. There are also toilets located in the basement, and on the first floor. 
Eating Areas: We regretfully have no suitable spaces inside the Royal Pavilion. You can book the lunchroom in Brighton Museum and Art Gallery, which is located just across the gardens, or use the outside spaces. We ask that all food and drink be consumed either outside the site, or in this room. 
Storage: We politely request you keep your belongings with you for the duration of your visit. 
Things to Do: Entry into the Royal Pavilion is included in your booking (always free to Brighton schools only) so if you have the time, do explore the unique interiors of this Regency palace. The Music Room, Banqueting Room and Kitchens are just a handful of highlights. If the weather is good, why not venture into the Pavilion Gardens? This carefully maintained and spacious historical garden is full of Regency style and is a wildlife haven (see if you can spot the squirrels!) A wide range of plants and flowers bloom in the gardens, causing a riot of colour in Spring and Summer, and it is also home to some unique elm trees. 



The Booth Museum FAQs: 
Q. Where do we go first when we arrive at the site? 
A. Please go to the front entrance and to the front desk to inform them of your arrival. If you have a wheelchair user present, access is available at the rear entrance, and a member of staff can help you. 
Q. Who will greet my group? 
A. Your Museum Educator will meet you at the front desk or front door. (If you have booked Mary Anning, the Educator will be in-role) 
Q. Can we eat/drink at the museum/site? 
A. No. We ask that no food or drink is consumed inside the museum (except water in sealable bottles for those with medical needs) For good weather, there is a large park across the road from the Booth. 
Q. What should we do if we are running late? 
A. Please call the Bookings Team on 01273 294625 to inform them of this if possible. 
Q. Is there anywhere to store our bags/coats, etc.? 
A. There is a coat rack where you can leave your bags and coats. 
Q. Can one group/some of our children explore the museum during the other group’s/children’s session time? 
A. Yes. Please do explore with your other group. Some areas of the building may be needed to be kept clear of other children for purposes of the session. 
Q. Will we have a guide for the museum exploration portion of our visit? 
A. Unfortunately, we cannot provide a guide to facilitate your exploration. If you have any questions about the objects or exhibits in the museum, please ask our Visitor Service Officer or your Museum Educator. 

Accessibility: Lifts and Stairs: There are no stairs to navigate to participate in sessions. Unfortunately, due to the nature of this historical building, wheelchair users will be required to enter via the rear entrance. 
Toilets: There is an accessible toilet on the ground floor, and one cubicle toilet. For access to the toilet facilities for wheelchair users, we have a ramp in place inside the building. 
Eating Areas: We regretfully have no eating areas available at the Booth Museum. We ask that all food and drink be consumed off-site. 
Storage: There will be a small area set aside for children’s belongings in the same area where the session takes place. 
SEN: Ear defenders and sensory toys are available in our sensory trolleys. 
Things to Do: The Booth Museum is filled with birds and bones, butterflies and insects, fossils and mammals, and all manner of wild and wonderful things. There is plenty to explore and discover for all ages. If you have any questions about the museum, information is available from our front of house team or your Museum Educator. There is a large park directly opposite with a children’s playground.

Hove Museum of Creativity 
Q. Where do we go first when we arrive at the site? 
A. Please come directly to the front desk and inform our Front of House team of your arrival. 
Q. Who will greet my group? 
A. One of our Museum Educators will greet you at the front desk and guide you to your session. 
Q. Can we eat/drink in the museum/site? 
A. No. We ask that no food or drink is consumed inside the museum (except water in sealable bottles for those with medical needs. Please use the outside areas for eating. 
Q. What should we do if we are running late? 
A. Please call the Bookings Team on 01273 294625 to inform them of this if possible. 
Q. Is there anywhere to store our bags/coats, etc.? 
A. Yes. They can be kept in the education room where learning sessions take place.
Q. Can one group/some of our children explore the museum during the other group’s/children’s session time? 
A. Yes. Please do explore with your other group. Some areas of the building may be needed to be kept clear of other children for purposes of the session. 
Q. Will we have a guide for the museum exploration portion of our visit? 
A. Unfortunately, we cannot provide staff to facilitate your exploration. If you have any questions about the objects or exhibits in the museum, please ask a Visitor Services Officer or your museum educator. 
Accessibility 
Lifts and Stairs: There is a staircase that provides access between the ground and first floors. There is also a lift that provides access to both floors. There is a ramp at the front entrance and a ramp to access the back entrance via the café. Unfortunately, due to the nature of this historic building, our first-floor fire exit is not wide enough to legally accommodate wheelchairs, therefore wheelchair access is restricted to the ground floor. 
Toilets: There are toilets on the ground floor, including an accessible toilet. 
Eating Areas: We regretfully have no eating areas available at Hove Museum. Please do feel free to use the outside spaces on site as a place to eat and drink. 
Storage: For our EYFS session, we can store water bottles/snacks in a cardboard box. We ask that all other personal belongings always remain with you. 
SEN: Ear defenders and sensory toys are available in our sensory trolleys. 
Things to Do: There is plenty of outdoor space that belongs to Hove Museum. The Jaipur Gate is a covered space that provides shelter from wet weather. 




